What’s a TeleVisit

Healow Televisits are a safe and secure
way for you to connect with your doctor
using video and audio connection on
your smart device or computer.

How do | join a TeleVisit?

Click on the text or email link
you received from your clinic or join
using the healow app, patient portal

or healow.com.

On the day of the appointment:

= Set aside a secure and private
location for your appointment.

= Click the link in the email or text
message sent by your clinic, or join
using the patient portal, healow app,
or healow.com.

= Fill out any patient questionnaires
and vitals.

= Click Allow for microphone/
camera access.

Interested in conducting a TeleVisit?

Contact your clinic to schedule.
The clinic will ensure you have an email
address on file and are web enabled.
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Join by link
Click on the text or
email link sent to you
by your clinic.
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STEP 2

Enter questionnaire

responses and/or vitals.

To bypass this step,
select Next.

Weight
245 pounds

Blood Pressure

120 | /| 8o

Temperature

| 87 | F

Respiratory Rate

| 14 breaths per minute
Pulse Rate
65 beats per minute

STEP 1 choose from the following:

Join with
healow app
Tap Visits, then tap the

TeleVisit to join and tap
Start Televisit.
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STEP 3

Join with
Patient Portal
Click Dashboard.

Click Join TeleVisit.

APPOINTMENTS

£
Sam,Multi Willis
WellMed Medical Group PA

19500 IH 10 W,STOP 1-4110,San Antonio...
06/04/2024 10:00 AM EDT

Click here for more details

Join TeleVisit

Click Allow for microphone/
camera access.

“mycw78.ecwcloud.com”
Would Like to Access the

Microphone and Camera

Join with
healow.com
Click Join a TeleVisit.
Enter healowTV code

provided in appointment
reminder and click Next.
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healow Virtual Waiting Room

Please enter the healowTV code given to you by your

provider to start the visit o

STEP 4

You have arrived in the virtual

waiting room.

Your provider will join shortly.

You have arrived in the Virtual Waiting
Room. will join you
shortly.

Questionnaire/Vitals: Entered
Review ?

The company does not discriminate on the basis of race, color, national origin, sex, age, or disability in its health programs and activities. We provide free services to help you communicate with us such as letters
in other languages or large print. Or, you can ask for an interpreter. To ask for help, please call 888-781-WELL (9355). ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas, sin cargo,
a su disposicion. Llame al 888-781-WELL (9355). &ifi: . Ui rbSr (Chinese), FRAM G P Zo 4R L5 35 BN IR . S5 888-781-WELL (9355).
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